INTTRA .
Como recuperar tu contrasefia de INTTRA '

Si ha olvidado su contrasefia, siga los pasos explicados a continuacién para generar una nueva:

L3

Paso 1: Acceda al siguiente link https://www.ship.inttra.com/portal/portalView#/forgotPassword

Paso 2: Afiada su ID de usuario (Si ha olvidado su ID de usuario, consulte la guia sobre cémo recuperar
su ID), su direccion de correo electrénico y el cédigo de seguridad.
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IN I I HA A INTTRA.com Home

Forgot Password?

Welcome to the NEW “User ID
INTTRA Portal Enter User ID...

Forgot User ID?
“Email Address

Featuring: Enter Email.
* New eVGM creation & search

* Mobile device support Existing INTTRA User?

* Integrated Schedules and Booking Use your existing INTTRA Login information.

* Supports entire shipment lifecycle Not an |NTTRA User,

* New Application Dashboards % 3
Select Register Now to sign up today.

*Enter the code shown in the image above.

Enter Code

Cancel

. PRIVACY FEEDBACK

Paso 3: Recibira al instante un correo electrénico a la direccién proporcionada con un link. Haga click en

el link.
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https://www.ship.inttra.com/portal/portalView#/forgotPassword
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iINTTRA Email Sent Successfully

Welcome to the NEW An email has been successfully sent with instructions on how to reset
INTTRA Portal f

The email contains a link that will enable you to reset your password
You will be asked to enter a new password in order to complete the
process

Featuring:
* New eVGM creation & search

* Mobile device support Existing INTTRA User?

* Integrated Schedules and Booking Use your existing INTTRA Login Information.

* Supports entire shipment lifecycle Not an INTTRA USET"

* New Application Dashboards .
Select Register Now to sign up today.

PRIVACY FEEDBACK

Paso 4: Una vez abierto el link, serd dirigido a una pagina donde deberd introducir su nueva contrasefia

dos veces.
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Reset Password
Reset Password for User ID: man001

*New Password Password Requirements

© Must be 8-25 characters in length.

©® Must include at least 1 number, 1 uppercase letter, and 1 lowercase letter.

© Must not include spaces or unsupported characters.

® Must not include keyboard sequences (ex. 12345678, asdfghjk), or be a commonly used password.

[ Enter New Password

*Confirm Password

Confirm New Password

Ahora estd preparado para usar INTTRA.

Proprietary and Confidential Copyright © 2017 INTTRA Inc.



